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# Subject Summary of Change to Common Manual Type of 
Update Effective Date 

1342 False Certification – 
Disqualifying Status 

Revised policy requires a borrower applying 
for false certification based on a disqualifying 
condition to provide information about the 
state legal requirements for employment 
that the student could not meet, and 
supporting documentation proving the 
borrower had the disqualifying status at the 
time the loan was certified or originated. 

Correction False certification 
discharge 
applications 
received on or after 
July 1, 2023 

1343 Income Based 
Repayment (IBR) 

Revised policy includes the borrower’s 
spouse in the family size only for married 
borrowers who file a joint tax return. 

Federal IBR requests 
received on or after 
July 1, 2024 
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