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# Subject Summary of Change to Common Manual D;)F:jea?(: Effective Date
1322 || Mandatory 11.23.E Borrower Defense Claim Federal For mandatory

Administrative
Forbearance for
Borrower Defense
Claim

Figure 11-2 Forbearance Eligibility
Chart

Requires that a lender grant a mandatory
administrative forbearance when notified
by the Department that a borrower has
made a borrower defense claim related
to a FFELP loan that the borrower
intends to consolidate into the Direct
Loan Program for the purpose of seeking
relief from repayment.

administrative
forbearances
granted on or
after October 16,
2018, unless the
lender opted to
implement earlier.
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