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Uniffed Student Loan Policy

July 2017

Dear Partner:

On behalf of thefederal student loan guarantors, | am pleased to present you with the 2017 Common Manual:
Unified Student Loan Policy. Throughout the past year, The Common Manual Policy Development and
Maintenance Contractor worked diligently to complete necessary updates to existing policies and finalize new
policies that were published in the November 1, 2016, Final Rule. This resulted in the Governing Board
approving ten policy proposals during the year. In the June 16, 2017, Federal Register (82 27621), the
Department of Education announced the delay of certain regulations that were to take effect on July 1, 2017.
Because of this announcement, three policy proposals were not added to the 2017 Common Manual. The
remaining seven policy proposals not affected by the June 16, 2017, Federal Register have been incorporated
into the 2017 Common Manual. Updates were al so made to the History of the Common Manual in Appendix H.
In addition, there are recent changes to both the Guarantor Contact Information in Chapter 1 and to the
Guarantor-Specific Information in Appendix C.

| would like to thank the members of the Policy Development and Maintenance Contractor for their
extraordinary effort in working on these policy proposals. Further, | would like to thank the numerous Federal
Family Education Loan (FFEL) program participants who are active in the Common Manual proposal review
process and who continue to review and provide comments.

The Common Manual website, www.commonmanual .org, remains the best resource for the most updated
information regarding the administration of the FFEL program. The website contains the current Common
Manual aswell as previous electronic versions and previous integrated versions of the Common Manual. The
previous versions can be located under the Archives section. The Archives section also contains previously
Approved Policies with the correlated Common Bulletin language since 2006.

| encourage you to review the latest updates to the Common Manual. We look forward to working with al of
our partners in the upcoming year.

Sincerely,
Michelle Hansen

Michelle Hansen
Chair, Common Manual Governing Board (2012-2014 and 2017-2018)


www.commonmanual.org
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Unifted Student Loan Policy

Summary of Changes Approved through April 2017

This summary lists changes made since the 2016 Annual Update of the Common Manual.
Changes made before the 2016 Annual Update are noted in Appendix H.

Common Manual Section Description of Change Effective Date/Triggering Event Policy/Batch

Chapter 2: About the FFELP

2.3.C Common Forms Accounts for the Department discontinuing the Public ~ For deferments, revised forms 1316/207
Service Deferment Request (PUB), the Parental Leave/ provided to borrowers on or after
Working Mother Deferment Request (PLWM), and the ~ June 1, 2016.

Education Related Deferment Request (EDU)
deferment forms. Also, the Department eliminated the
Student in Rehabilitation Training deferment type
from the Parent PLUS Borrower Deferment Request
(PLUS). The Department created two new deferment
request forms, Graduate Fellowship Deferment
Request (GFL) and Rehabilitation Training Deferment
Request (RHT), and provided guidance on the
documentation that the lender must collect should a
borrower request to defer loan repayment based on a
deferment for which there is no longer an OMB-
approved form. They also provided guidance on
requirements to consider a deferment form complete.
Incorporates revisions to the Deferment Eligibility
Chart, Figure 11-1 to align with these changes.

Chapter 6: School Certification

6.11.E Exceeding Loan Limits Incorporates mention of the Reaffirmation Agreement,  For reaffirmation agreements 1314/206
the new OMB-approved form that a borrower uses to  provided to borrowers after
reaffirm any debt that exceeds Stafford annual and/or  March 30, 2016.
aggregate loan limits.

Chapter 7: Loan Origination

7.4.A Current Stafford Interest Rates  Revised policy removes the fixed interest rates for Changes in FFELP variable 1319/208
FFELP Stafford loans first disbursed on or after July 1, interest rates on July 1, 2011

2010, as no new FFELP loans could be first disbursed  and thereafter.

on or after July 1, 2010. Revised policy adds the

effective variable interest rates for FFELP Stafford

loans from July 1, 2012 through June 30, 2017.

Figure 7-1 Stafford Loan Interest
Rates
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Common Manual Section

Description of Change

Effective Date/Triggering Event

Policy/Batch

Chapter 11: Deferment and Forbearance

11.1.B Documentation Required for  Accounts for the Department discontinuing the Public  For deferments, revised forms 1316/207
Authorized Deferment Service Deferment Request (PUB), the Parental Leave/ provided to borrowers on or after
Figure 11-1 Deferment Eligibility Worklng Mother Deferment Request (PLWM), and the  June 1, 2016.
Chart Education Related Deferment Request (EDU)
) deferment forms. Also, the Department eliminated the
11.2.8 Deferment Documentation— sy dent in Rehabilitation Training deferment type
ACTION Program from the Parent PLUS Borrower Deferment Request
11.3.B Deferment Documentation—  (PLUS). The Department created two new deferment
Armed Forces request forms, Graduate Fellowship Deferment
1158 Deferment Documentation— Request (GFL) and Rehapllltatlor_l Training Deferment
Graduate Fellowship Request (RHT), and provided guidance on the
_ documentation that the lender must collect should a
11.7.8 Deferment Documentation—  horrower request to defer loan repayment based on a
Internship/Residency deferment for which there is no longer an OMB-
11.9.B Deferment Documentation— approved form. They also provided guidance on
NOAA requirements to consider a deferment form complete.
11.10.8 Deferment Incorpor_ates revisions tp the 'Deferment Eligibility
. Chart, Figure 11-1 to align with these changes.
Documentation—Parental Leave
11.11.B Deferment
Documentation—Peace Corps
11.13.B Deferment
Documentation—Public Health
Service
11.14.B Deferment
Documentation—Rehabilitation
Training Program
11.15.B Deferment
Documentation—Tax-Exempt
Organization Volunteer
11.16.B Deferment
Documentation—Teacher Shortage
Area
11.17.B Deferment
Documentation—Temporary Total
Disability
11.19.B Deferment
Documentation—Working Mother
11.20.B Documentation Required Explains the Department’s guidance related to the For mandatory forbearance 1317/207
for Authorized Forbearance completion of OMB-approved common forbearance  forms distributed on or after
Figure 11-2 Forbearance Eligibility request forms, _ar_1d_ ?ncorporates the forms into the June 1, 2016, and discretionary
Chart Forbearance Eligibility Chart. (general) forbearance forms
o distributed on or after July 1,
11.22 Discretionary Forbearance 2016.
11.21.F Death Allows two additional types of documentation for a For death discharge applications 1321/209

11.23.A Death

and claims received on or after
July 1, 2017.

death discharge. Those are an accurate and complete
original or certified copy of the death certificate that is
scanned and submitted electronically or by facsimile
transmission, or verification of the borrower’s or
student’s death through an authoritative Federal or
State electronic database approved for use by the
Department.
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Common Manual Section Description of Change Effective Date/Triggering Event Policy/Batch

11.23.D Teacher Loan Forgiveness  Revised policy adds to Subsection 11.23.D an For mandatory forbearance 1318/208
additional cross-reference to Subsection 11.24.C forms distributed on or after

where the other TLF forbearance type is explained. In ~ June 1, 2016.

addition, revised policy in Subsection 11.24.C

includes reference to the OMB-approved mandatory

forbearance request forms, and new subheadings

provide clarity on which eligibility criteria pertain to

each forbearance type. Revisions also include

additional regulatory citations.

11.24.C National Service, Loan
Forgiveness, Department of Defense
Repayment, or Active Military State
Duty

Chapter 13: Claim Filing, Discharge, and Forgiveness

13.1.D Claim File Documentation Allows two additional types of documentation for a For death discharge applications 1321/209
13.L.E Missing Claim File de_at_h discharg_e_. Those are an accurate qn_d complet_e and claims received on or after
original or certified copy of the death certificate thatis  July 1, 2017.

Documentation ) : -
scanned and submitted electronically or by facsimile
13.8.C Death transmission, or verification of the borrower’s or
Figure 13-4 Timely Filing Deadlines ~ student’s death through an authoritative Federal or
for Claims and Discharges* State electronic database approved for use by the
Department.
13.8.A Bankruptcy Removes the cross-reference about not yet disbursed  Retroactive to July 1, 2010. 1315/206

or partially disbursed loans when the lender receives
a bankruptcy notice.

Appendix H: History of the FFELP and the Common Manual

Figure H-1 Summary of Variable- Revised policy removes the fixed interest rates for Changes in FFELP variable 1319/208
Rate Conversion Provisions FFELP Stafford loans first disbursed on or after July 1, interest rates on July 1, 2011

2010, as no new FFELP loans could be first disbursed  and thereafter.

on or after July 1, 2010. Revised policy adds the

effective variable interest rates for FFELP Stafford

loans from July 1, 2012 through June 30, 2017.
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1.2 About the Manual

1.1
Introduction

The Common Manual: Unified Sudent Loan Policy isan
introduction to and overview of participation in the Federal
Family Education Loan Program (FFELP). Itisdesigned to
help train new financial aid and student loan personnel and
to assist the experienced officer in finding answers to
guestions about federal regulations and guarantor policy.

Where possible, the guarantorsthat have participated in the
development and distribution of thisManual have agreed to
adopt uniform policies. In afew cases, some guarantors
have policiesthat are different from the uniform policies
outlined in this Manual. Placesin this Manual where such
exceptions exist include a cross-reference to Appendix C,
which detail s guarantor-specific policies.

The FFELP is based on a partnership among schoals,
lenders, guarantors, and thefederal government. Thefailure
of any one member of this group to carry out its
responsibilities—asoutlined in either federal regulationsor
this Manual—directly affects other participants' ability to
meet their obligations. By becoming familiar with this
Manual, participants can gain an appreciation for the rules
and restrictions under which their counterparts operate.

1.2
About the Manual

The Common Manual is divided into eighteen chaptersand
nine appendices.

Chapters

Overview

About the FFELP

Lender Participation

School Participation

Borrower Eligibility

School Certification

Loan Origination

Loan Delivery

School Reporting Responsibilities and the Return
of Title IV Funds

10 Loan Servicing

11 Deferment and Forbearance

12 Due Diligence in Collecting Loans

13 Claim Filing, Discharge, and Forgiveness
14 Violations, Penalties, and Cures

15 Consolidation Loans

16 Cohort Default Rates and Appeals

17 Program Reviews

18 Limitation, Suspension, and Termination

© 00O ~NO OB~ WN P

Appendices
A Interest Benefits and Specia Allowance
B PLUS/SLSRefinancing
C Guarantor-Specific Information
D U.S. Department of Education Contact
Information
E Guarantor Bulletins
F FFELP Community Initiatives
G Glossary
H History of the FFELP and the Common Manual
I Index

Sections and Subsections

All of the chapters and afew of the appendices are divided
into numbered sections; in many cases, these sections are
further divided into subsections. Both of these levels of
organization are reflected in the table of contents that
accompani es each chapter and most appendices. Additional
unnumbered subheadings may be included within sections
or subsections, but are not included in the table of contents.

For example:
+  Chapter 4 addresses school participation in the FFELP.

«  Section 4.4 outlines school requirementsfor providing
information to students.

«  Subsection 4.4.A covers recommended lender lists;
Subsection 4.4.B, student consumer information;
Subsection 4.4.C, entrance counseling; and Subsection
4.4.D, exit counseling.

Citations

Citations are provided throughout the Manual to federa
statute, regulations, and other U.S. Department of
Education publications. Unless otherwise noted, all
regulatory references are to Title 34 of the Code of Federal
Regulations (34 CFR). Thefollowing examplesreflect how
citations in this Manual are treated:

[HEA 8427A(f)]  Section 427A(f) of the Higher
Education Act of 1965, as amended,
TitlelV, Part B

[8682.209] Section 682.209 of Title 34 of the
Code of Federal Regulations (34 CFR)

[DCL GEN-06-05] April 2006 Dear Colleague Letter
GEN-06-05
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http://ifap.ed.gov/dpcletters/GEN0605.html
http://ifap.ed.gov/dpcletters/GEN0605.html
http://ifap.ed.gov/dpcletters/GEN0605.html

1.3 Using, Duplicating, and Reprinting of Portions of the Common Manual

In the electronic versions of the Common Manual, the
Electronic Common Manual (ECM) and the Integrated
Common Manual (ICM), each citation contains ahyperlink
to its source document on the Internet.

Guarantor Contact Information

Section 1.5 of thischapter listsdetailed contact information
for guarantors using the Common Manual. Included are
addresses, telephone and fax numbers for various
departments of each guarantor, and, in some cases, Internet
addresses.

A Thissymbol marks areasin the text of this Manual
where guarantors may have specific procedures for
implementing apolicy. A school or lender may wishto
contact aguarantor for moreinformationif not familiar
with that guarantor’s procedure.

Updates

Both the terms and conditions and administration of loans
made under the FFEL P—which consist of Federal Stafford
loans (both subsidized and unsubsidized), Federal PLUS
loans, and Federal Consolidation loans—routinely change
through legislation, federal regulations, and guarantor
policies. As the Common Manual Governing Board
approvesnew policy languageto incorporate these changes,
the Manual and itstext are updated in an el ectronic version
called the Integrated Common Manual (ICM). TheICM is
located on the Common Manual Website
(www.commonmanual .org), and on many guarantor
Websites.

The paper and e-Collection CD-ROM versions of the
Manual are updated and distributed annually. A school or
lender may request copies of either version of the Manual
by contacting its primary guarantor.

As a supplement to the Manual, guarantors periodically
provide bulletins or newd etters to participants, explaining
changesto the Manual. This bulletin language may also be
found on the Common Manual Website and on many
guarantor Websites.

Also, it is essential that lenders and schools note guidance
given in Dear Colleague Letters/Dear Partner Letters and
Q&A Newsletters published by the U.S. Department of
Education (the Department). Copies of these reference
materials may be secured from the Department’s
Information for Financial Aid Professionals (IFAP)
Website (www.ifap.ed.gov) and kept in Appendix E of this
Manual (see Section 2.3, Other FFELP Resources, for
more information).

1.3
Using, Duplicating, and Reprinting of
Portions of the Common Manual

Guarantors, guarantors’ subcontractors, and other members
of the higher education and student loan industries may use,
duplicate, or reprint thetext, graphics, or other information
included in the Common Manual for purposes of providing
information to their clientele without obtaining the oral or
written permission of the Common Manual Governing
Board. All users must include a citation referencing the
Common Manual as the source when using the information
in this manner.

Individuals or organizations not directly affiliated with the
higher education or student loan industries must obtain the
written permission of the Governing Board prior to using,
duplicating, or reprinting any of the information contained
in the Common Manual. These individuals or groups must
provide the Governing Board with a written statement of
purpose for using or reprinting information from the
Common Manual. An individual or group should contact
any guarantor and request to speak with the guarantor’s
Common Manual Governing Board representative for
information regarding the procedure for obtaining such
permission. (See Section 1.5 for guarantor contact
information.)

1.4
Disclaimer

This Manual has been developed in cooperation with
numerous guarantors, lenders, schools, and others vitally
interested in the needs of students seeking accessto higher
education. Schools, lenders, and servicers are responsible
for administering the provisions of the Federal Family
Education L oan Program (FFEL P) under thefederal Higher
Education Act of 1965, as amended, and applicable state
and federal laws and regulations. Revisionsto law and
regulatory guidance will supersede guidance provided in
thisManual. The guarantor will endeavor to notify users of
the Manual of these changes as they occur.

Guidance provided in thisManual hasbeen developed asan
aid to compliance, but users of this Manual should consult
their own legal counsel and the U.S. Department of
Education (the Department) when determining
applicability or construction of federal or state law and
regulatory requirements. This Manua is not intended as
legal adviceinany manner, and no user of thisManual shall
be entitled to rely on this Manual as abasisfor any claim
against the Department or the guarantorsthat have endorsed
thisManual for usein the student |oan community. Further,

2
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1.5 FFELP Guarantors and Contact Information

no representations or warranties are made or intended by
any of the participating guarantors as to the interpretations,
construction, or enforcement practices of the Department
under the FFELP.

Descriptions of guarantor policies, practices, and
procedures in this Manual are provided for the use of
participating lenders and schools based upon information
and materials available to all FFELP participants. If
additional information or clarification is needed on a
specific guarantor’ s policies, practices, and procedures, that
guarantor should be consulted.

Failure by any program participant to comply with FFELP
statutory and regulatory requirements or a guarantor’'s
policies, practices, or procedures may result in the denial of
claims or other adverse action.

Users of this Manual hereby expressly release and hold
harmless the participating guarantors from any and all
claims, causes of action, judgments, and administrative
actions arising out of the use of, or reliance upon, the
Manual asto any and all claims or suits or actions brought
by private parties and any and all legal and administrative
actions or proceedings of the Department or any state
agencies.

1.5
FFELP Guarantors and Contact Information

This Manual is designed to be as complete as possible.
However, there may be occasions when the information
contained in the Manual does not adequately address a
situation. A guarantor may be contacted for further
clarification whenever such situations occur. Below isalist
of FFELP guarantors and their assigned federal guarantor
identification numbers.

FFELP Guarantors and Guarantor Identification Numbers
American Education Services (AES) (Pennsylvania Higher Education
Assistance Agency) (742)

American Student Assistance (ASA) (725)

College Assist (708)

Educational Credit Management Corporation (ECMC) (951)

Finance Authority of Maine (FAME) (723)

Florida Department of Education, Office of Student Financial Assistance
(712

Great Lakes Higher Education Guaranty Corporation (755)

I1linois Student Assistance Commission (717)

Kentucky Higher Education Assistance Authority (KHEAA) (721)
Louisiana Student Financial Assistance Commission (LASFAC) (722)

Michigan Higher Education Assistance Authority (726)

Missouri Department of Higher Education Student L oan Program (729)
Montana Guaranteed Student Loan Program (MGSLP) (730)

National Student Loan Program (NSLP) (731)

New Hampshire Higher Education Assistance Foundation (NHHEAF)
(733)

New Jersey Higher Education Student Assistance Authority (734)
New Mexico Student L oan Guarantee Corporation (NMSLGC) (735)
New York State Higher Education Services Corporation (HESC) (736)
North Carolina State Education Assistance Authority (737)

Northwest Education Loan Association (NELA) (753)

Oklahoma State Regents for Higher Education (740)

Rhode Island Higher Education Assistance Authority (RIHEAA) (744)
South Carolina Student Loan Corporation (745)

Student L oan Guarantee Foundation of Arkansas (SLGFA) (705)
Student L oans of North Dakota (SLND) (738)

Tennessee Student Assistance Corporation (747)

TG (748)

United Student Aid Funds, Inc. (800)

Utah Higher Education Assistance Authority (UHEAA) (749)
Vermont Student Assistance Corporation (VSAC) (750)

Guarantor Contact Information

The following pages provide contact information for each
of these guarantors. Included are addresses, telephone and
fax numbers for various areas of each guarantor, and, in
some cases, Internet addresses.
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1.5 FFELP Guarantors and Contact Information

American Education Services (AES)
(Pennsylvania Higher Education Assistance Agency)

1200 North Seventh Street « Harrisburg, PA 17102-1444
www.aesSuccess.org

Questions Regarding

Bankruptcy

Claims Processing
Operations

Compliance Services

Customer Services

Default Collections

Default Prevention

Fraud/Investigations

Lender Manifest/NSLDS

Loan Consolidation

Loan Forgiveness

Loan Servicing

NSLDS

Ombudsman

Department

Loan Assets Management

Loan Assets Management

Legal & Compliance Services

Multiple Departments

Loan Assets Management

Loan Assets Management

Legal & Compliance Services

Loan Assets Management

Network Consolidation

Loan Operations

Customer Service

Loan Assets Management

Loan Operations

Telephone Number

800-892-7576

717-720-2400

Fax: 717-720-3644

email: bankruptcy@pheaa.org*

800-892-7576

717-720-2400

Fax: 717-720-3908

email: claimsinfo@aesSuccess.org*

717-720-2740
Fax: 717-720-3933

Students & Parents
800-233-0557
Lenders & Schools
800-443-0646

800-233-0751

717-720-2446

Fax: 717-720-3909

email: default@aesSuccess.org*

800-328-0355

717-720-2446

Fax: 717-720-3020

email: deftprev@aesSuccess.org*

717-720-2740
Fax: 717-720-1592

717-720-2631
Fax: 717-720-3305
email: nslds@aesSuccess.org*

800-338-5000
Fax: 717-720-3910
email: network@aesSuccess.org*

Students & Parents
800-233-0557

Financial Aid Administrators
800-443-0646

800-233-0557 (U.S. & Canada)
717-720-3100 (International)
Borrowers

Fax: 717-720-3916

Schools

Fax: 717-720-3916

email: aescs@aesSuccess.org*

717-720-2631
Fax: 717-720-3305
email: nslds@aesSuccess.org*

800-233-0557
Fax: 717-720-3916
email: aesOmbudsman@aes.org*
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American Education Services (AES)
(Pennsylvania Higher Education Assistance Agency) (cont.)

Questions Regarding Department Telephone Number
Program Review/ State Grant & Special Programs 717-720-2740
Institution Eligibility Fax: 717-720-3933
Skiptracing for Delinquent Loan Assets Management 866-288-0026

or Defaulted Loans 717-720-2446

Fax: 717-720-3909
email: locate@aesSuccess.org*

Student Status Loan Assets Management 717-720-2631
Confirmation Report Fax: 717-720-3305
email: nslds@aesSuccess.org*

*Email is not a secure method of communication because it may be intercepted by third parties. Please do not include any sensitive or private
information in your email correspondence directed to AES.
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1.5 FFELP Guarantors and Contact Information

Questions Regarding

Claims Processing

Defaulted Loans
Advice Payment
Aversion
Bankruptcy
Collection Agencies
Collections
Loan Discharges
Teacher Loan Forgiveness
Consolidation
Invalid Default/Disputes
Payment Arrangements and Solutions
Rehabilitation

Deferments/Forbearance
DOR/TOP Process

Lender Manifest
Lender/School Reviews

CDR Appeals

Legislative

National Clearinghouse Processing
NSLDS Resolution (borrowers)
NSLDS Conflicts/Resolution
(guarantors/lenders)

NSLDS Monthly Submittal
Ombudsman

Partial Payments/Cancellations
Privacy Questions

Policy Questions

Product/Services Information
Regulatory/Statutory Questions
Repayment Information

Student Status Verification
Treasury Offset

Administrative Wage Garnishments

Chapter 1: Overview—2017 Annual Update -PROOF-

American Student Assistance

100 Cambridge Street, Suite 1600
Boston, MA 02114
800-999-9080
WWW.asa.org

Contact/Name Division

Claims Department

Payment Solutions
Repayment Assistance
Specialized Payment Solutions
Agency Relations
Payment Solutions
Borrower Advocacy
Borrower Advocacy
Agency Relations
Borrower Advocacy
Payment Solutions
Payment Solutions

Counseling Services
Support Processing

Business Analysis
Internal Audit Dept.

Business Analysis
Regulatory Compliance
Business Analysis
Borrower Advocacy
Borrower Advocacy

Business Analysis

Consumer Advocacy and Ombudsman
Call Center

Risk Management

Consumer Advocacy and Ombudsman
Business Development

Regulatory Compliance

Borrower Counseling Group

Call Center

Borrower Advocacy

Specialized Payment Solutions

Phone
800-999-9080 ext. 4636

800-343-2120, option 1
800-343-8883

800-343-2120, option 2
800-343-2120, option 4
800-343-2120, option 1
800-648-6550, option 2
800-648-6550, option 1
800-343-2120, option 4
800-648-6550, option 2
800-343-2120, option 1
800-343-2120, option 1

800-343-8883

800-999-9080 ext. 4529
800-999-9080 ext. 2678
800-999-9080 ext. 6117
800-999-9080 ext. 4273
800-999-9080 ext. 4669
800-999-9080 ext. 6117
800-999-9080 ext. 3027
800-999-9080 ext. 6117
800-343-2120, option 3
800-343-2120, option 3

800-999-9080 ext. 6117
800-999-9080 ext. 4512
800-999-9080

800-999-9080 ext. 6056
800-999-9080 ext. 3027
800-999-9080 ext. 6233
800-999-9080 ext. 3027
866-493-5563

800-999-9080

800-343-2120, option 1
800-343-2120, option 2


www.asa.org

1.5 FFELP Guarantors and Contact Information

College Assist

1560 Broadway, Suite 1700
Denver, CO 80202
Telephone Number: 720-264-8500
Website: www.college-assist.com

General Information Phone Number E-mail Address
General Information 866-264-8566 collegeassistcustomerservice@ecmc.org
Default Aversion Assistance 866-264-7568 options@ecmc.org

916-295-6094

Borrower Repayment and Default 866-264-8566 collegeassistcustomerservice@ecmc.org
Claims 916-526-7367
Claim Averts/Recalls 916-526-8936
Financial Aid Staff, Servicers & Lenders 866-264-8566 collegeassistcustomerservice@ecmc.org
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Educational Credit Management Corporation (ECMC)

WWW.ecmc.org

MINNESOTA CALIFORNIA
P.0. Box 64909 P.0. Box 419045
St. Paul, MN 55164-0909 Rancho Cordova, CA 95741-9045
Street Address: Street Address:
111 Washington Avenue South 10370 Peter A. McCuen Blvd.
Suite 1400 Mather, CA 95655
Minneapolis, MN 55401 Toll Free 877-233-3863
Toll Free 1-888-221-3262 Main Fax 916-526-7937

Main Fax 651-325-3495

Department Subject Contact
Administrative Wage Garnishment Hearings 651-325-3247
answers@ecmc.org
Bankruptcy All inquiries 888-363-4562
Claims Claims 916-526-7367
Claim Averts/Recalls 916-526-8936
Collections All inquiries 800-367-1589
Compliance All inquiries Wendy Badger

651-325-3652

Corporate Communications All inquiries Iris Cumberbatch
651-325-3351
icumberbatch@ecmc.org

Default Prevention Services All inquiries ECMC Default Prevention Services
P.0. Box 419035
Rancho Cordova, CA 95741-9035
866-423-7033 fax
options@ecmc.org

Ombudsman All inquiries Diane Zitur
651-325-3015
866-296-8795 fax

ombudsman@ecmc.org
Outreach & Financial Literacy All inquiries 651-325-3342
Portfolio Servicing All Inquiries 888-221-3262
Loan Status Inquiries lenderservices@ecmc.org
NSLDS Processing customerservicemn@ecmc.org
Repurchases repurchase@ecmc.org
Post Default Services All inquiries 800-367-1590

866-297-3240 fax

P.O. Box 16408
St. Paul, MN 55116

answers@ecmc.org
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Finance Authority of Maine (FAME)

5 Community Drive
P.0. Box 949
Augusta, ME 04332-0949
(800) 228-3734
(207) 623-3263
Fax (207) 213-2661

Email: education@famemaine.com

www.famemaine.com

OR

Guarantor Servicer: Navient

PO Box 6180

Indianapolis, IN 46206-6180

Question Regarding

Account Update File for Lenders
Claims

Compliance Services

Contracts

Customer Assistance

Default Prevention
NSLDS
Ombudsman

Post Claims Assistance

Pre-Claims Assistance

Regulatory/Policy Questions

Electronic Services

(800) 428-9250

Contact
GAMRQST@navient.com

Indianapolis, IN
Augusta, ME
Augusta, ME

Augusta, ME
Indianapolis, IN (Lender, School, GA)
Indianapolis, IN (All Others)

Augusta, ME
Indianapolis, IN
Augusta, ME

Indianapolis, IN

Indianapolis, IN

Augusta, ME

Indianapolis, IN

Telephone Number

(317) 578-6937
(800) 228-3734
(800) 228-3734
(800) 228-3734
(888) 272-4665
(888) 272-5543
(800) 228-3734
(888) 272-4665
(800) 228-3734

(800) 331-2314
Fax 317-595-1265
PCA@navient.com

(800) 635-3786
Spanish line - 800-635-3783
Fax 800-220-2008

(800) 228-3734

800-348-4606
Fax 317-578-6829
ESNAVI@navient.com
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325 West Gaines Street
Tallahassee, Florida 32399

For Questions Regarding

Bankruptcy

Claims

Closed School/False Certification
Cohort Default Rate

Collections

Common Manual

Customer Service

Default Aversion
Disability/Death

Fraud

Lender and School Agreements
Lender and School Reviews
Outreach Representatives
NSLDS & Clearinghouse

Policy and Procedures

Record Maintenance
Rehabilitation

Repurchase

Systems

Training

Treasury Offset
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Florida Department of Education
Office of Student Financial Assistance

Telephone: (850) 410-5200
FAX: (850) 488-3612

Contact

Ben Szeto

Amy Sebring

Chuck Mellow

Jeanie Carter

LouAnne Standley & Bryan Smith

Reitha Scott

Jeanie Carter
Rob Ivanny
Chuck Mellow
Onaleah McClellan
Chuck Mellow
Lori Auxier
Anthony Davis
Reitha Scott
Marlene Norrell
Kilisha Peterson
Amy Carr

Mike Wade
Carol Bailey

Heather Johnson

Post Office Box 7019
Tallahassee, Florida 32314-7019

Telephone Number

(850) 410-6805
(850) 245-1979
(850) 245-1831
(850) 410-5227
1-800-262-6732
(850) 410-6846
1-800-366-3475
(850) 410-5227
(850) 245-1964
(850) 245-1831
(850) 410-6852
(850) 245-1831
(850) 212-2997
(850) 245-1919
(850) 410-6846
(850) 410-5238
(850) 245-1956
(850) 245-1971
(850) 245-1836
(850) 410-5191

(850) 245-1978
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Questions Regarding
Bankruptcy

Claims Processing

Customer Service

Default

Default Aversion

Guarantor Policy

Minnesota
930 Blue Gentian Road
Eagan, MN 55121

mygreatlakes.org

South Dakota
115 First Avenue S.W.
Aberdeen, SD 57401

Contact / Division
Claims Examination

Claims Examination

Borrower Services Borrowers
Client Services Schools/Lenders
Default Collections Borrowers

Administrative Wage Garnishment
Collection Support

Guaranty/Federal Default Fee Billing Guaranty Financial Services

Lender Reports

Portfolio Conversions
NSLDS

Ombudsman Requests

Products/Services
Regulation Assistance

Student Status Confirmation

Teacher Loan Forgiveness

Repayment Solutions Schools/Lenders
Borrowers
Policy & Regulatory Compliance
CDS & Lender Services
Loan Transfer
Guaranty Financial Services Guarantors
ED held loans

Ombudsman
Borrower Services Contact BS Escalation
Client Services

Policy & Regulatory Compliance

Loan Status Processing
Claims Examination

Great Lakes Higher Education Guaranty Corporation

Wisconsin
2401 International Lane
Madison, WI 53704

Telephone/Email

(608) 246-1586
bkcy@glhec.org

(608) 246-1586
claimsreview@glhec.org

(800) 236-4300
borrowers@mygreatlakes.org
borrowerservices@glhec.org

(888) 686-6919
clientservices@glhec.org

(888) 601-9976
defaultcollections@glhec.org
(866) 348-0712
(800) 354 6980

(800) 756-4989
(800) 236-2700
repaymentsolutions@glhec.org

(608) 240-1212
policy@glhec.org

(608) 246-1659

(608) 246-1640
lenderreporting@glhec.org

(608) 246-1675

NSLDS2@glhec.org
NSLDS581@glhec.org

(866) 486-7140
ombudsman@glhec.org

(866) 348-0708

Fax
(866) 695-4178

(866) 695-4178

866-632-0590

(888) 715-2725
(888) 715-2725

(866) 678-5951

(608) 246-1434
(608) 246-1619

(800) 749-8537

greatlakesservicingombudsman@glhec.org

(888) 686-6919
clientservices@glhec.org

(608) 240-1212
policy@glhec.org

(608) 246-1684
TLF@glhec.org

866-632-0590

(608) 246-1694
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www.mygreatlakes.org

1.5 FFELP Guarantors and Contact Information

[llinois Student Assistance Commission

1755 Lake Cook Road
Deerfield, IL 60015
Telephone Number (800) 899-ISAC(4722)
Web Address: www.collegezone.com

Questions Regarding Contact Phone Number - E-Mail Address

Lender Inquiries Lender Services 800.477.4411 isac.lenderservices@isac.illinois.gov

e Common Account Maintenance
«  Electronic Loan Processing

e Guarantee Processing

e Late Dishursement

e Lender Training

* Loan Consolidation

e NSLDS - Lender Manifest

e Policy Questions

*  Regulatory Interpretation

School Inquiries School Services 866.247.2172 isac.schoolservices@isac.illinois.gov

«  Application Processing

«  Disbursement Information

< Foreign School Loan Processing
e Guarantee Status

« Policy Questions

« Regulatory Interpretation

e School Training

Borrower Inquiries College Zone Counselors ~ 800.899.4722 isac.collegezone@isac.illinois.gov

e Application Processing

«  Disbursement Information
e  (Guarantee Status

*  Repayment Information

Default Prevention

e Default Aversion Assistance DP Counselors 800.899.4722 isac.proreq@isac.illinois.gov
e QOutreach Services DP QOutreach 800.899.4722

Defaulted Loans

e  Collections Debt Management 800.934.3572
=  Consolidation, Rehabilitation, and Accounting 800.934.3572
Repurchases
e Claim Inquiries Claims Services 800.477.4411 isac.lenderreimbursement@isac.illinois.gov
Secondary Market llinois Designated www.idapp.com

Account Purchase
Program - IDAPP

«  Borrower Repayment 800.366.5755
e Loan Origination 800.961.IDAP (4327)
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www.collegezone.com

1.5 FFELP Guarantors and Contact Information

Kentucky Higher Education Assistance Authority (KHEAA)

P.0. Box 798
Frankfort, KY 40602-0798
(502) 696-7200
(800) 928-8926
Web Site: www.kheaa.com
E-mail Inquiries: inquiries@kheaa.com

Fax Numbers:

Executive Office: (502) 696-7496
Financial Affairs: (502) 696-7425
Guarantee Services: (502) 696-7305
Legal Services: (502) 696-7293
Information Systems: (502)696-7345
Student Services: (502) 696-7373

Questions Regarding Telephone Number

Alabama Student Loan Program

Borrower Inquiries

Business Development

Change Processing-Cancellations/Refunds

Claims
Compliance/Policy
Contracts
Customer Relations
Default Appeals
Default Aversion
Default Collections
Forms

Guarantee Services
IRS Offsets

Lender Manifest
NSLDS
Ombudsman
Outreach Services
Publication and Outreach
Repurchases

SSCR

Technical Support

Training

(800) 721-9720
(800) 928-8926
(800) 928-8926
(800) 617-2699
(502) 696-7227
(800) 928-8926
(800) 928-8926
(800) 928-8926
(800) 928-8926
(800) 928-5327
(800) 928-4241
(800) 928-8926
(800) 617-2699
(800) 928-8926
(800) 617-2699
(800) 928-8926
(800) 928-8926
(800) 928-8926
(800) 928-8926
(800) 928-8926
(800) 928-8926
(800) 818-2678
(800) 928-8926
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www.kheaa.com

1.5 FFELP Guarantors and Contact Information

Louisiana Board of Regents, Office of Student Financial Assistance (LOSFA)

Questions Regarding

Applications

Bankruptcies

Cancellations

Claim Processing

Cohort Default Rate Appeals
Cure Procedures

Default Prevention Information
Deferment and Forbearance
Guarantee Fee Billing/Refunds
Lender Manifest/Status Changes
Litigation

Loan Consolidation

NSLDS

Ordering Supplies
Post-Claims Information
Program Reviews
Regulatory/Policy

Student Status Confirmation

Technical Assistance

Training

Chapter 1: Overview—2017 Annual Update -PROOF-
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602 North Fifth St
Baton Rouge, LA 70802

Telephone Number: (800) 259-5626 or (225) 922-1012

Fax Number: (225) 208-1496
www.osfa.state.la.us

Contact/Division

School and Lender Section
Legal

Loan Administration
Claims

Compliance

Claims

Default Prevention

Default Prevention

Loan Administration

Loan Administration

Legal

Loan Administration

Loan Administration
School and Lender Section
Collections

Compliance

Policy Analyst

Loan Administration

Compliance
Policy Analyst

School and Lender Section

Telephone Number

(225) 925-7727
(225) 922-1034
(225) 922-1030
(225) 922-1072
(225) 922-0584
(225) 922-1072
(225) 922-1076
(225) 922-1076
225) 922-1030
225) 922-1016
225) 922-1133
225) 922-1016

225) 925-7727

(
(
(
(
(225) 922-1029
(
(
(225) 922-1021
(225) 922-1093
225) 922-1136

922-1021
922-1093

NN
o1 o1

)
)
)
)
)
)

225) 922-1086
)
)
)
25)
25)
)

(
(
(
(

225) 925-7727


www.osfa.state.la.us

1.5 FFELP Guarantors and Contact Information

Michigan Finance Authority - Michigan Guaranty Agency

1-800-MGA-LOAN Fax Numbers
(1-800-642-5626)
MICHIGAN GUARANTY Audit/Program Review 517-241-0155
Email Address AGENCY Claims and Collections 517-373-1304
mgacollections@michigan.gov PO. Box 30047 Fiscal 517-241-1233
Lansing, Michigan 48909-7547 Lender Services 517-241-0155

Web Site
www.MGALOAN.com

A call to the above telephone number originating from a touch-tone telephone can be routed automatically by following the instructions you will hear.

ADDRESS UPDATE DEFAULT PREVENTION ........... (Borrowers call) ....... 1-800-635-3786
Customer Services.. 1-888-272-5543 Delinquent Loans............cceue.... Default Prevention ...1-317-578-6916
Lender Services .........ccovevenne. 31243 LRA Rescinds ........cccvvverererenee Default Prevention ...1-317-578-6916
School Services.........coovveeunnen. 31243
FRAUD
BANKRUPTCY False Certification..................... Joyce Hahn..........ccoovevevcvciinaas 30188
Lender or Borrower RItARAY ..o 30359
SChOOI .. Customer Services-Lansing......31243 LENDER
AUDITS AND REVIEWS............. Tom Trudgeon.........cveevveereeene 31243
BORROWER DEBT
MANAGEMENT REPORT........... School Services........ccovvereene. 31243 LENDER SERVICES
Electronic Processes................. Tom Trudgeon
CLAIMS Issues/Concerns............ Tom Trudgeon
Disability and Bankruptcy.......... Brian Smith Lender Agreements Tom Trudgeon
Repurchase.......cccocoevveveneninene. Brian Smith Loan Discharges.......c.cccceueueee. Joyce Hahn.........
Resubmission Brian Smith Teacher Loan Forgiveness......... Joyce Hahn..........ccoovvvivcvcvinanas
Returned or Rejected Claims..... Brian Smith
Supplemental Payment RequestsBrian Smith NSLDS QUESTIONS.................. Tom Trudgeon
CLOSED SCHOOLS .......cccevrnen. Joyce Hahn OMBUDSMAN SERVICES......... Tom Trudgeon
COLLECTIONS REHABILITATION ....covvvvevennee COllECtioNS .....cvvvvevriceeiinene
Borrower Account Status .......... COllECtioNS ....c..vveeeeveerinne Press 5
Elgibility ...c.oeeiiriiiiiie Collections .........cccvvvvrirenene Press 5 REPORTS
Lender.......ocovvvnnrneeeeies Tom Trudgeon.......ccceevrvrvrvinnes 31243
COHORT DEFAULT RATES

Tom Trudgeon .........ccvvevveeenee 31243 SSN DISCREPANCIES
Tom Trudgeon .... Lender or Borrower................... Teresa Spagnuolo ....... 30119, Press 5
Tom Trudgeon
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www.MGALOAN.com

1.5 FFELP Guarantors and Contact Information

Missouri Department of Higher Education (MDHE)
Student Loan Program

205 Jefferson Street
P.0. Box 1469
Jefferson City, MO 65102-1469

Main Telephone Number: (573) 751-2361
Information Center: (800) 473-6757 or (573) 751-3940
Fax Number: (573) 751-6635
http://www.dhe.mo.gov
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Department
Administration

Administrative Wage Garnishment

Telephone Number
(573) 751-2361

(573) 751-3940
(800) 473-6757

Attorney (573) 751-2361
Audits (573) 522-1363
Claims (800) 824-4893
Compliance (573) 751-1767
Disputes (800) 473-6757

Information Center

Information Security
Policy

Default Aversion

Loan Operations

Collections

(573) 751-3940

(800) 473-6757
(573) 751-3940

(573) 526-0173
(573) 522-1365

(800) 473-6757
(573) 751-3940

(800) 473-6757
(800) 473-6757


http://www.dhe.mo.gov

1.5 FFELP Guarantors and Contact Information

National Student Loan Program (NSLP)

Street: 1300 “0” Street, Lincoln, NE 68508
Mailing: P O Box 82507
Lincoln, NE 68501-2507

Telephone Number: (800)735-8778 or (402)475-8686

Question Regarding

Claim Filing and Review
Customer Service

Closed School Discharge

Cohort Default Rate Appeals
Collection of Defaulted Loans
Default Aversion Assistance
Electronic Products, Interfaces and Processing
False Certification

Financial Literacy

Form and Publication Order
Federal Default Fee Billing
Guarantee Status

Lender Participation
Lender/School Relations

Lender and School Reporting
Lender/School Reviews
Lender/School Training

National Student Clearinghouse
National Student Loan Data System
Ombudsman

Policy Inquiries

School Participation

Student Status Change Reporting
Teacher Loan Forgiveness

Unpaid Refund

Fax Number: (402)479-6762
E-mail address: nslpcs@nslp.org

Contact/Division

Claims

Customer Service
Customer Service
Customer Service
Collections

Customer Service
Product Support
Customer Service
Financial Literacy
Customer Service
Accounting and Finance
Customer Service
Business Development

Business Development

Customer Service/Account Administration

Customer Service
Customer Service
Account Administration
Account Administration
Ombudsman

Customer Service
Customer Service
Account Administration
Customer Service

Customer Service

Telephone Extension
6855

6300
6410
6300
6380
6300
6950
6300
6756
6300
6637
6300
6834
6834
6300 or 6817
6300
6300
6817
6817
6411
6300
6300
6817
6300
6300
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nslpcs@nslp.org

1.5 FFELP Guarantors and Contact Information

New Hampshire Higher Education Assistance Foundation

P.0. Box 877
4 Barrell Court
Concord, NH 03302-0877
(603) 225-6612 ~ (800) 525-2577
www.nhheaf.org

Ombudsman Compliance Department
(800) 525-2577 ext. 6599 (603) 225-6612 ext. 120
ombudsman@gsmr.org Fax: (603) 227-5411

compliance@gsmr.org

Claims & Recoveries Department Human Resources Department
(603) 225-6612 ext. 6003 (603) 225-6612 ext. 125
Fax: (603) 227-5403 Fax: (603) 225-7469
claims@nhheaf.org hr@gsmr.org
Information Services Technical Help Desk Center for College Planning
(603) 225-6612 ext. 100 (603) 225-6612 ext. 119
helpdesk@gsmr.org Fax: (603) 228-6726

collegeplanning@nhheaf.org
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www.nhheaf.org

1.5 FFELP Guarantors and Contact Information

New Jersey Higher Education Student Assistance Authority

4 Quakerbridge Plaza
P. 0. Box 540
Trenton, NJ 08625

Telephone Number: 800-792-8670
Fax Number: 609-631-6730
Web address: www.hesaa.org

Audits & Quality Assurance Unit:

Program Review (800)792-8670 Ext. 1229
Client Services Unit:

Customer Care Line (800)792-8670 Ext. 1400
Lender & School Relations (800)792-8670 Ext. 1402
Training (800)792-8670 Ext. 1403
Governmental Relations & Legal Affairs:

Regulatory Interpretation (800)792-8670 Ext. 1205
Loan Processing Unit:

NJCLASS Originations (800)792-8670 Ext. 6208
NSLDS (800)792-8670 Ext. 1650
NSLDS Lender Manifest (800)792-8670 Ext. 1675
Enrollment Reporting (800)792-8670 Ext. 1675
Ombudsman Unit:

Compliance Issues (800)792-8670 Ext. 1220
Closed School (800)792-8670 Ext. 1236
False Certification (800)792-8670 Ext. 1236
Ombudsman (800)792-8670 Ext. 1220
Unpaid Refund (800)792-8670 Ext. 1236
Default Aversion & Claim Unit:

DAA Requests and Claim Submittal (800)792-8670 Ext. 6202
Cohort Default Rate Appeals (800)792-8670 Ext. 1665
Servicing & Collections Unit:

Loan Servicing and Collections (800)792-8670 Ext. 6204
Reinstatement & Rehabilitation (800)792-8670 Ext. 6204
Bankruptcy (800)792-8670 Ext. 1673
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www.hesaa.org

1.5 FFELP Guarantors and Contact Information

New Mexico Student Loan Guarantee Corporation (NMSLGC)

7400 Tiburon NE
P O Box 92230
Albuguerque, NM 87199-2230
Telephone Number: (505) 345-8821
(800) 279-3070
Fax Number: (505) 344-3631

Question Regarding Telephone Number
Administration (505) 761-2361
Claims (505) 761-2365
Compliance and Program Review (505) 761-2366
Customer Assistance for Schools and Lenders (505) 761-2366
Customer Service for Students (505) 345-8821 Ext. 2111
Default Prevention & Aversion (505) 345-8821 Ext. 2111
NSLDS (505) 761-2366
Post Claim: (505) 345-8821 Ext. 2110
Loan Rehabilitation
Subrogation

Wage Garnishment
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1.5 FFELP Guarantors and Contact Information

GENERAL TELEPHONE NUMBERS
General Information - Application Status

Collections

Default Prevention and Collection

GUARANTEE OPERATIONS
Director

Assistant Director
NSLDS/Lender Manifest
Death/Disability
DAAR/Claim Processing

DEFAULT PREVENTION
Director

Assistant Director

Default Aversion Assistance

DEFAULT COLLECTIONS
Director

Assistant Director
Collections

COLLECTION SUPPORT
Director

Assistant Director
Consolidation
Rehabilitation

BUREAU OF REGULATORY COMPLIANCE
Office of Counsel/Regulatory Compliance

CUSTOMER RELATIONS
College Services
Training and Outreach
Priority Services

New York State

99 Washington Ave.
Albany, NY 12255

Higher Education Services Corporation (HESC)

(866) 431-HESC
(800) 666-0991
(866) 991-4372

(518) 486-5885
(518) 402-1331
(518) 486-7750
(518) 402-1311
(518) 402-1311

(518) 473-0842
(518) 473-5415
(800) 888-0741

(518) 486-5885
(518) 402-1239
(800) 666-0991

518
518
518
518

486-5885
402-1413
402-1413
402-1201

A,\,\A
—= ==

(518) 473-1581

(518) 473-0842
(518) 402-6429
(518) 431-4372
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1.5 FFELP Guarantors and Contact Information

North Carolina State Education Assistance Authority
Guarantee Agency

Inquiries Concerning Students, Schools, Lending and Servicing Prior to Default, Contact

College Foundation Inc.
PO Box 41966
Raleigh, NC 27629-1966
Telephone Number: 919/834-2893
866/866-2362
Fax: 919/821-3139

Prior to Default

Question Regarding Contact/Division Telephone Number
Student/Parent Inquiries:

Repayment Collections Services 800/722-2838 or 919/821-4743
Deferments/Forbearance Collections Services 800/722-2838 or 919/834-2893
NC Grant Programs Information Call Center 800/532-2832 or 919/834-2832
Financial Aid Administrators Information Call Center 800/532-2832 or 866/866-2362
Other School Administrators Information Call Center 866/866-2362 or 919/834-2893

For Default Aversion Assistance and Inquiries After a Borrower Has Gone Into Default, Contact

North Carolina State Education Assistance Authority
PO Box 14002
Research Triangle Park, NC 27709-4002
800/544-1644
Fax: 919/549-8481

Default Aversion Assistance Claims Processing and Default Aversion 800/700-1775 ext. 4623

After Default

Question Regarding Contact/Division Telephone Number
Compliance School Questions Administrative Services 919/248-4637
Loans in Default Default Recovery 800/544-1644
Accounts in Litigation Legal Affairs 800/544-1644
NSLDS Administration 919/248-4646
Lender Relations Administration 919/248-4646
Ombudsman Ombudsman 919/248-4672
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1.5 FFELP Guarantors and Contact Information

Northwest Education Loan Association
See United Student Aid Funds, Inc. (USA Funds) Contact page
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1.5 FFELP Guarantors and Contact Information

Oklahoma State Regents for Higher Education
Oklahoma College Assistance Program

WWW.0cap.org
Street Address:
840 Research Parkway, Suite 450
Oklahoma City, OK 73104

Mailing Address:
P.0. Box 3000
Oklahoma City, OK 73101-3000

Telephone Number: (405) 234-4300
1-800-247-0420
Fax Number: (405) 234-4390
TDD Number: 1-800-522-8506

Question Regarding

Claim Processing

Cohort Default Rates

Cohort Default Rate Challenges
Compliance

Customer Service - Schools
Customer Service - Students
Death and Disability

Default Prevention Training - Schools
Deferments and Forbearance
False Certification

Forms, Supplies, & Publications
Legal Counsel

Legal Account Litigation & Bankruptcy
Lender/School Training

NSLDS

Ombudsman

Policy/Regulatory Questions
Post-Claims Support

Potential Fraud

Pre-Claims Information
Products and Services

Program Reviews - Lenders
Program Reviews - Schools
Repayment Information

School Closure

Teacher Loan Forgiveness

Unpaid Refund
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Contact/Division

Claims Review

Default Prevention

Policy, Compliance, & Training
Policy, Compliance, & Training
Outreach Services

Default Prevention

Policy, Compliance, & Training
Policy, Compliance, & Training
Default Prevention

Policy, Compliance, & Training
Communications

Legal Counsel, OSRHE

Legal

Policy, Compliance, & Training
Systems Liaison

Policy, Compliance, & Training
Policy, Compliance, & Training
Post-Claims Assistance

Policy, Compliance, & Training
Default Prevention

Outreach Services

Policy, Compliance, & Training
Policy, Compliance, & Training
Default Prevention

Policy, Compliance, & Training
Policy, Compliance, & Training

Policy, Compliance, & Training

Telephone Number/Email
317-578-6937

405-234-4358 wsparks@ocap.org

1-877-688-4357
1-877-688-4357
1-800-247-0420
1-800-635-3743
1-877-688-4357
1-877-688-4357
1-800-635-3743
1-877-688-4357
1-800-247-0420 ext. 4452
405-225-9115
1-800-247-0423
1-877-688-4357

1-800-358-5460 ext. 4352 scossom@ocap.org

405-234-4281

1-877-688-4357
1-800-331-2314
1-877-688-4357
1-855-737-2965
1-800-247-0420
1-877-688-4357
1-877-688-4357
1-855-737-2965
1-877-688-4357
1-877-688-4357
1-877-688-4357


http://www.ocap.org/

1.5 FFELP Guarantors and Contact Information

Rhode Island Higher Education Assistance Authority (RIHEAA)

Questions Regarding

Appeals

Applications Processing
Claims

Deferments
Forbearance
Disbursement Information
Guarantee Status

Late Dishursement
Late Guarantee
Lender/School Reviews
Lender/School Training
Loan Consolidation
Loan Denials

Loan Updates/Changes
Ombudsman

PLUS/SLS Refinance Loans

Partial Payments/Cancellations

Payment Arrangements/Defaults

Policy Questions
Regulatory Interpretation
Repayment Information

Student Status Verification

560 Jefferson Boulevard
Warwick, RI 02886
(401) 736-1100
FAX (401) 737-1125

Contact Name/Division

Tom Pearce

Account Resolution Dept.
Tom Pearce

Account Resolution Dept.
Account Resolution Dept.
Account Resolution Dept.
Account Resolution Dept.
Account Resolution Dept.
Account Resolution Dept.
Tom Pearce

Gail Mance-Rios
Account Resolution Dept.
Account Resolution Dept.
Tom Pearce

Tom Pearce

Account Resolution Dept.
Tom Pearce

Tom Pearce

Tom Pearce

Tom Pearce

Account Resolution Dept.

Account Resolution Dept.

Phone
401-736-1124

401-736-1120
401-736-1124
401-736-1120
401-736-1120
401-736-1120
401-736-1120
401-736-1120
401-736-1120
401-736-1124
401-736-1120
401-736-1120
401-736-1120
401-736-1124
401-736-1124
401-736-1120
401-736-1124
401-736-1124
401-736-1124
401-736-1124
401-736-1120
401-736-1120
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1.5 FFELP Guarantors and Contact Information

Student Loan Guarantee Foundation of Arkansas (SLGFA)

Question Regarding

Bankruptcy Repurchase/Status
Brochures & Publications
Claims Aversion

Claims Processing

Closed School

Cohort Rate Appeals
Compliance & Regulatory Training
Contracts & Agreements
Corporate Communications
DAAR Submissions, Updates/Resolutions
Default Collections

Default Fee Billing

Default Prevention Assistance
Default Repurchases

IRS Offset

Legislative Information

Loan Adjustments

Loan Rehabilitation

Loan Updates/Changes

NSLDS Reporting

Products and Services
Program Review/Compliance

Wage Garnishment

10 Turtle Creek
Little Rock, Arkansas 72202-1884
Telephone Number:  (800) 622-3446
(501) 372-1491
Fax Number: (501) 688-7675
www.slgfa.org

Contact/Division

Default Reporting Department

Training & Technical Assistance Department
Claim Management Department

Claim Management Department

Claim Management Department

Training & Technical Assistance Department
Training & Technical Assistance Department
Training & Technical Assistance Department
Training & Technical Assistance Department
Operations & Records Department

Default Reporting Department

Operations Division

Default Prevention Department

Default Reporting Department

Default Reporting Department

Policy & Compliance Division

Operations & Records Department

Default Reporting Department

Operations & Records Department
Operations Division

Training & Technical Assistance Department
Training & Technical Assistance Department

Default Reporting Department

Telephone Number*
ext. 639

ext. 629
ext. 680
ext. 641
ext. 641
ext. 661
ext. 636
ext. 629
ext. 629
ext. 665
ext. 639
ext. 661
ext. 690
ext. 639
ext. 639
ext. 638
ext. 665
ext. 639
ext. 665
ext. 661
ext. 636
ext. 636
ext. 639

* Extensions may be reached via the (800) number. To reach an extension directly, dial (501) 688-7 and
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www.slgfa.org

1.5 FFELP Guarantors and Contact Informatio